Entrance doors

 

The proposals are that the doors should continue to open outwards, ie not made sliding, and be operable manually as well as automatically by wireless linked pushbutton. This can be confusing - cf Boots - and will the push buttons be signed clearly for general use by anyone who would find this facility helpful?  Presumably you investigated and discounted full automation?

The siting of the external button as indicated could prove awkward since anyone using it will then have to reverse and manoeuvre to be in line with the opened door, and will someone in a wheelchair actually be able to reach the button?

The glazing to the doors should follow best practice and extend down to at least 900mm above floor/paving level.

We question the removal of the lobby and internal doors. While this should improve the internal space the lobby does serve useful functions - it provides useful space for publicising library and local initiatives and mitigates the entry of cold air. Have you discussed this with library staff and what alternatives are proposed?

A perhaps pedantic note - the concept of  "DDA compliance" is meaningless since the Act is concerned with the rights of disabled to access buildings and services and the duties of service providers and building owners to respond in a reasonable manner. The detailed guidance such as signage, door opening pressure, extent of glazing, contrast between door fittings and the door itself is to be found as we are sure you know in British Standard BS 8300.

 

Consultation

 

We agree that it is sensible to maximise the present use of the existing building while not inhibiting its extension in the long term. You are no doubt aware that the Civic Trust scheme included the development of Lloyds Bank garden which would have facilitated this whereas the Suffolk/Babergh group currently working on the redevelopment of this part ot the town centre seem to be discounting it. Perhaps you should be involved in the process.

Having invoked the DDA could we question, particularly in respect of the toilets how you would make provision for a disabled member of staff? And would their use by a disabled user be entertained?

